Privacy Policy for Reshape and Recover LLC 12-Step Membership Program
Effective Date: 10/17/23

Reshape and Recover LLC ("we," "our," or "us") is committed to protecting the privacy of individuals participating in our 12-step membership
program. This Privacy Policy outlines how we collect, use, disclose, and safeguard your personal information. By accessing and using our program,
you consent to the terms outlined in this Privacy Policy.
1. Information We Collect:

e  Personal Information: When you register for our 12-step membership program, we may collect personal information such as your name,

email address, and other relevant details.

e  Payment Information: If applicable, we collect payment information to process membership fees securely.

e  Usage Data: We may collect information about how you interact with our program, including log files, IP addresses, and browsing history.
2. How We Use Your Information:
We use the collected information for the following purposes:

e  Program Services: To provide you with access to our 12-step membership program and its associated services.

e  Communications: To communicate with you regarding program updates, events, and other relevant information.

e  Payment Processing: If applicable, to process membership fees and transactions.

. Improvement: To enhance and improve our program, services, and user experience.

3. Information Sharing:

We do not sell, trade, or otherwise transfer your personal information to third parties. However, we may share your information with trusted third-
party service providers who assist us in operating our program, conducting our business, or servicing you.

4. Data Security:

We implement industry-standard security measures to protect your personal information. However, no method of transmission over the internet or
electronic storage is 100% secure. Therefore, we cannot guarantee absolute security.

5. Customer Agreement to Privacy:

By participating in our 12-step membership program, you agree to keep the contents of the website and postings therein private. You acknowledge
and agree not to disclose, share, or disseminate any confidential information, discussions, or materials from the program to third parties without
explicit consent.

6. Your Choices:

You have the right to access, correct, or delete your personal information. To do so, please contact us at info@reshapeandrecover.com.

7. Changes to this Privacy Policy:
We may update this Privacy Policy periodically. Any changes will be posted on this page with the updated effective date.
8. Contact Information:

If you have questions or concerns about this Privacy Policy, please contact us at info@reshapeandrecover.com.

By participating in our 12-step membership program, you acknowledge that you have read and understood this Privacy Policy.
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